
RETURNS
In accordance with Law 7/1996 (15 January) on the Regulation of Retail Trade, you have 14 working days from receipt of the order to
return it.

All the products you wish to return must be in perfect condition (not used, not washed, with their labels, without arrangements) in their
original packaging and with the corresponding purchase invoice, as well as the present Form of return filled and signed. It is very
important that you return the product(s) well packed. The footwear must be kept in its own box to be returned, we would be grateful if
you do NOT use the footwear box as transport packaging.

All shipping costs are to be borne by the customer.

INSTRUCTIONS FOR RETURN
You have 4 options to return the product:

1.   IN STORES - Completely FREE
We have shops in Madrid and Coslada. You can see the addresses at the URLhttps://www.calzadosrosi.com/en/stores

2.    AT THE POST OFFICE - Cost: 4,90€*
If you choose this safe and more sustainable option, write to us at correo@calzadosrosi.com, by  WhatsApp +34 683 38 89 51 or call
+34 91 669 80 01 indicating your name or order number. We will provide you with a return label with the costs already paid for you to
deposit the package with your return at any post office.
You only have to prepare the package, it is NOT necessary to print the label that we will send you, just show it on your mobile phone.
* This cost will be deducted from the refund of the returned product.

* This service is ONLY available at return addresses within the Mainland Spain.

3.    TRANSPORT AGENCY (Seur, DHL, UPS…) - Cost: *According to the Agency
If you prefer, you can send us the package by another transport agency. Send the package to the following address:

Zapaterías Rosma SL (CALZADOS ROSI)

C/ Perú, nº 21 local 28823 Coslada (Madrid)

4.     PICK-UP AT YOUR DOOR - Cost: 9,90€*
Write to correo@calzadosrosi.com, by  WhatsApp +34 683 38 89 51 or call +34 91 669 80 01 indicating your name, order number, as
well as day and time of collection.

* This service has a cost of 9,90€, which will be deducted from the refund of the returned product.

* This service is ONLY available at pick-up addresses within the Mainland Spain.

As soon as the products arrive at our warehouse, the corresponding payment will be made in the same payment method within 48/72
hours maximum.

Please, ONLY if you paid by bank transfer, please indicate the IBAN of the account where you want us to make the payment:

IBAN

Tell us which product(s) you want to return:

Reference Size Name / Description Quantity

Sign:_____________________________

If you have any questions, please contact us and we will resolve any queries quickly.

correo@calzadosrosi.com +34 683 38 89 51 +34 91 669 80 01
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